
            

With the generous support of the State of Qatar 

 

World Negotiation Day  
Agenda  
30 November 2023                             Geneva, Switzerland

 

Room XIX, Palais des Nations 

 

15.00   Opening Ceremony: Diplomacy for Positive Peace  
Ad  Deputy Director General for Management and Reform ,Sollorano-Irena Vojáčková Ms.

, IOM (Interim International Organization for Migration) 

 
15.15  Round Table 1: The Art of Mediation  

The art of mediation in the peaceful settlement of international disputes 

Moderator: Mr. Rabih El Haddad, Director, Division for Multilateral Diplomacy, UNITAR 

Speakers:  

o Ms. Caroline Ziadeh, Special Representative of the Secretary-General and Head of the 
United Nations Interim Administration Mission in Kosovo (UNMIK) 

o Mr. Robert Dann, Principal Political Affairs Officer at OSE-Syria in Geneva 
o His Eminence Matteo Cardinal Zuppi, Papal envoy and President of the Italian Bishops' 

Conference 
 

16.15  Break  
 
16.30  Round Table 2: Dealing with Complex Negotiation  

An exploration of complex negotiation dynamics across different fields 
Moderator: Mr. Marwan Mery, CEO and Co-founder of ADN group 

  Speakers:  

o Ms. Anne Laure Nolleau, Human Resources Director, Transdev 
o Dr. Emmanuelle Dolla, Head of Unit, Anaesthesia & Intensive Care APHP 
o Mr. Mathias Lambers, Sales Vice President France, Procter & Gamble 
 

17.15  Award Ceremony and Closing speeches 
H.E. Mrs. Hend Abdalrahman Al-Muftah, Ambassador Extraordinary and Plenipotentiary, and 
Permanent Representative of the State of Qatar to the United Nations Office and other 
international organizations in Geneva 

Mr. Nikhil Seth, UN Assistant Secretary-General, Executive Director, UNITAR  

17.30  Cocktail Reception 


